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FORMARTINE AREA BUS FORUM 
 
MINUTES OF MEETING ON WEDNESDAY 5TH OCTOBER 2016 
 
STAFF ROOM, ELLON ACADEMY COMMUNITY CAMPUS, ELLON 
 
In Attendance 
 
Councillor R. J. Merson (Aberdeenshire Council) (Chair) 
Debra Campbell (Community Planning Officer, Formartine) 
Lorraine Bruce (Glack/Daviot Resident and Bus User) 
Jim Bruce (Glack/Daviot Resident and Bus User) 
Robert Martin (Oldmeldrum Resident and Bus User) 
Patricia Buchan (Oldmeldrum Resident and Bus User) 
Hilda Drummond (Potterton Resident and Bus User) 
Anne Kenyon (Newburgh Resident and Bus User) 
Ray Kenyon (Newburgh Resident and Bus User) 
Jacquie Lafferty (Ellon Resident and Bus User) 
Eileen Milne (Ellon Resident and Bus User) 
Kathryn Morrison (Ellon Resident and Bus User) 
Susan Sutherland (Bus User, Service 291) 
Colin Sutherland (Bus User, Service 291) 
Doug Bain (Bain’s Coaches) 
William Mainus (Commercial Manager, Stagecoach North Scotland) 
Neil Stewart (Principal Officer, Public Transport Unit, Aberdeenshire Council) 
Susan Watt (Senior Transport Officer, Public Transport Unit, Aberdeenshire Council) 
Claire Marshall (Transport Officer, Public Transport Unit, Aberdeenshire Council) 
 

Apologies 
 
Kaye Cowie (Meldrum, Bourtie and Daviot Community Council) 
Ethel McCurrach (Turriff Resident and Bus User) 
Sheila Morrison (New Byth Resident and Bus User) 
Sheila Noble (Ellon Resident and Bus User) 
Krista Wright (Ellon Resident and Bus User) 
Wendy O’Brien (Ellon Resident and Bus User) 
Lorna Owen (Ellon Resident and Bus User) 
Sheila McKay (Ellon Resident and Bus User) 
Malcolm Hardy-Randall (Newburgh Resident and Bus User) 
 
 
 
1. Welcome and Introduction 
 
Councillor Merson welcomed everyone to the meeting and introductions were given. 
 
2. Minutes of Meeting on 21 April 2016 
 
The minutes were approved. 
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3. Matters Arising from the Minutes 
 
Neil Stewart provided the following update on behalf of Aberdeenshire Council: 
 
3.1  Regarding the Oldmeldrum mini transport hub, he confirmed that planning permission 

has now been granted for the facility. 
 
 Concerns were raised from the floor that a.m. peak buses travelling into Aberdeen 

might reach capacity on departing from the hub, resulting in insufficient seats being 
available from Oldmeldrum interchange.   

 
 Neil Stewart and William Mainus confirmed that the situation would be monitored, 

and that the buses would still operate through the centre of the village. 
 
3.2 In response to the request for Service 258 (Turriff – Cuminestown Circular) to be re-

routed via Turriff Hospital, he confirmed that all journeys in between those serving 
Turriff Academy have been serving the hospital since 15 August 2016.  

 
3.3 In response to the request for a bus stop to be provided at Ellon Community Campus, 

he apologised for the lack of progress on this and confirmed that an update will be 
provided at the next meeting. 

 
William Mainus provided the following update on behalf of Stagecoach Bluebird: 
 
3.4 In response to the claims regarding insufficient timetables being available on the 

Buchan Express vehicles and also at Ellon Park and Ride, he confirmed that he was 
aware of these issues and he has arranged for supplies to be provided by his 
marketing team. 

 
 Neil Stewart confirmed that there should be plenty of timetables available at Ellon 

Park & Ride, with the staff reporting to the Public Transport Unit if supplies are low. 
 
3.5 In response to the complaints regarding the interior of the coaches allocated to the 

Buchan corridor, he confirmed that a meeting was held between Stagecoach and the 
manufacturers to ascertain the possibility of re-aligning the steps and retro-fitting 
additional bell pushes and grab rails, improving passenger safety near the toilet area.  

 
He confirmed that the safety modifications have been undertaken near the toilet area 
but each vehicle will be removed from the fleet for 1 week to carry out the remaining 
work. He stressed that the vehicles comply with Public Service Vehicles Accessibility 
Regulations and confirmed that patronage on the Buchan corridor, including 
‘‘concession’’ passengers, had increased since the new vehicles commenced 
operation. 

 
     Councillor Merson confirmed that the aforementioned meeting was also attended by 

Dr Eilidh Whiteford (MP) and various groups. 
 

There was a request from the floor for additional seats to be installed downstairs. 
 
William Mainus confirmed that this is not possible due to the structure of the vehicles.  

 
3.6   In response to the claim regarding a faulty door on Service 35 (Aberdeen – Banff – 

Elgin) on 25 January 2016, he confirmed that the extensive flooding in January 2016 
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had resulted in electrical issues on many of the company’s vehicles and the 
company’s engineering department has been working all year on rectifying this. 

 
3.7   In response to the claim that some passengers, who appear not to have walking 

difficulties, occupy the seats downstairs, resulting in less mobile passengers being 
unable to board the vehicle, he confirmed that it can be extremely difficult for drivers 
to assess this. 

 
   He referred to the decision to re-align the steps, which he hoped would improve 

accessibility. 
 
   In response to a request from the floor for a sign to be installed to remind passengers 

of the reason for the downstairs seating, he confirmed that he would investigate the 
possibility of this.   

 
3.8   In response to the claim that the 0905 hours ex Aberdeen – Elgin (Service 35) on 28 

January 2016 operated 35 minutes late and that the driver not only left the vehicle 
unattended for 10 minutes, but was also very rude to a passenger on his return, he 
confirmed that the driver has been subject to the company’s disciplinary procedures.  

 
3.9   In response to the claim that the 1155 hours ex Ellon – Aberdeen (Service 62) 

operated 45 minutes late on 31 March 2016, he apologised for the lack of 
investigation and confirmed that he would provide an update at the next meeting.  

 
3.10   In response to the request for a low floor bus to be dedicated to Service 62A (Ellon – 

Newburgh – Aberdeen) on Sundays, he confirmed that this should normally be the 
case but if there is late running or a breakdown, different types of vehicle can 
sometimes be allocated to the corridor to ensure continuity of service.  

 
3.11   In response to the claim that both the interior and exterior of Service 493 (Inverurie – 

Ellon) vehicles are often not clean, he confirmed that a new engineering director was 
appointed in May 2016 and he is currently looking at all areas, including the 
cleanliness and quality of vehicles and paintwork.  

 
4. Stagecoach Bluebird Update 
 
William Mainus provided the following update: 
 
4.1 Steve Walker (Managing Director) has moved to a similar position at Stagecoach 

North East England, with his replacement Mark Whitelocks taking up the post as from 
1 October 2016. 

 
 Steve Walker received praise from the floor for being exemplary in keeping lines of 

communication open and assisting with service issues. 
 
4.2 In response to requests, the 1615 hours and 1650 hours ex Aberdeen – Ellon (Monday 

to Friday) (Service 62) will be extended to serve Esslemont Circle and Ness Circle as 
from 24 October 2016. 

 
4.3 Service 35/35A (Aberdeen – Banff – Egin) has been reviewed, resulting in journey 

withdrawals and re-timings, between Banff and Elgin, with effect from 24 October 
2016.  
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5. Aberdeenshire Council Update 
 

Neil Stewart provided the following update:  
 
5.1 Bus Passenger Satisfaction Survey 
 

Neil Stewart advised that the annual survey of bus users in Aberdeenshire was 
undertaken in spring 2016, comprising a 600 on-street surveys, of which 50 were 
undertaken on each of the six principal corridors (Kincardine & Mearns (A90 
south/A92), Deeside (A93), Donside (A944), North (A96), Banff Coastal (A98) and 
Buchan (A90 north)), as well as 300 surveys carried out at Union Square Bus Station. 

  
He confirmed that the main finding of the survey is that the overall positive satisfaction 
levels have decreased from 91% last year to 80% this year, with an 11% shift 
downwards to the neutral (neither satisfied nor dissatisfied) category. Satisfaction 
levels in Aberdeenshire are still higher than Transport Scotland in five of the six 
categories used in the national survey and are higher than the average for benchmark 
English rural County authorities in 13 of the 17 categories in the Passenger Focus 
Survey.  
 
 Due to the drop in positive satisfaction levels, the decision was taken to do a corridor 
by corridor analysis on the categories showing declining satisfaction. A sheet 
summarising the survey was distributed at the start of the meeting. Should anyone 
wish to see a copy of the full Bus Passenger Satisfaction Survey, please contact 
Susan Watt (susan.m.watt@aberdeenshire.gov.uk). 

 
5.2 Benchmarking Survey 2015 
 

 The Association of Transport Coordinating Officers (ATCO) undertook a 
benchmarking survey across passenger transport authorities in Great Britain in 2015, 
with responses being received from 23 of the 32 Scottish Councils (Strathclyde 
Partnership for Transport (SPT) covers 11 of the 23 authorities). 
 

 Regarding Local Bus Service Support, Aberdeenshire spent more than the 
average across Scotland (£12.87 per head versus £9.94 per head). However, 
Aberdeenshire spends less per head than other predominantly rural Scottish 
authorities such as Dumfries & Galloway (+44%), Perth & Kinross (+19%), Angus 
(+16%) and Argyll & Bute (+46%). 

 

 Aberdeenshire spends more (£3.30 per head) on Demand Responsive Transport 
than Scotland’s average (£1.55 per head), with only Fife (£4.82 per head) and 
Highland (£3.49 per head) spending more. 

 

 Expenditure on bus stops and passenger facilities comes in at £1.40 per head in 
Aberdeenshire, topped only by Angus (£1.50 per head) in comparison to the 
average across Scotland (£0.67). 

 

 Again, only Angus spent more per 1000 head of population than Aberdeenshire 
on public transport information (£1.35 versus £0.79), with Scotland’s average 
coming in at £0.34. 

 

 Aberdeenshire had the highest percentage of bus stops with raised boarding 
kerbs at 63%, compared to Scotland’s average of 27%. 

 

mailto:susan.m.watt@aberdeenshire.gov.uk
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 Only Argyll & Bute had more bus shelters per 1000 head of population (3.43) than 
Aberdeenshire (2.95), while Scotland’s average was recorded as 2.64. 

 

 Aberdeenshire had information displays at 83% of its bus stops, considerably 
more than the average across Scotland (67%). Only Angus (85%), 
Clackmannanshire (88%) and Stirling (95%) of the predominantly rural authorities 
had a higher percentage. 

 

 Last year, Aberdeenshire displayed “Real-Time” departures at 4.55% of bus 
stops, with the average across Scotland being 6.31%. However, Angus was the 
only predominantly rural authority with more than Aberdeenshire at 5.83%. 
Passengers can also access this information via barcodes at all bus stops with 
information displays (i.e. 83%). 

 
 A sheet summarising the survey was passed around at the start of the meeting. 
Should anyone wish to see a copy of the full Benchmarking Survey report, please 
contact Susan Watt (susan.m.watt@aberdeenshire.gov.uk). 

 
5.3 Smart Grasshopper 
 
 Neil Stewart confirmed that Scotland’s first multi-operator travel scheme using ‘smart 

ticketing’ technology, for services across the North-east was officially launched the 
previous week, allowing passengers to use one card across the services of different 
operators. Customers can store the Smart Grasshopper ticket electronically and 
simply tap their card on the ticket machine when boarding the bus. 

 
6. Bus Service Requests / Development 
 

 Neil Stewart referred to the papers circulated, detailing pending and fulfilled service requests 
in the Formartine Area, and provided the following update: 
 
6.1 The request for the 0842 hours ex Knockothie (Service 254, Monday to Friday) to 

depart at 0835 hours to provide Ellon Primary pupils with a home-to-school facility, 
has been ruled out due to time constraints in the timetable. 

 
6.2 The request for Service 35 (Aberdeen – Banff – Elgin) to revert to operation via 

Riverview Drive, Dyce, following the withdrawal of Service 235 (Oldmeldrum – Dyce) 
has been ruled out by Stagecoach Bluebird. 

 
6.3 The request to extend Ellon Town Service (Service 254) to serve Ellon Community 

Campus has been ruled out, as an additional vehicle would be required in order to 
maintain the existing number of journeys/frequency. 

 
6.4 Regarding the amount of time provided in Ellon to allow passengers to utilise the 

Pharmacy and return on the next scheduled departure to Inverurie, he advised that 
there are already a number of options available to passengers in terms of time 
allowed in Ellon for this type of trip purpose.  

 
6.5 The request for 0920 hours ex Turriff – Inverurie (Monday to Friday) on Service 308 

to be retarded to provide additional connecting time for passengers arriving in Turriff 
at 0917 hours on Service 303 (Huntly – Turriff), has been ruled out as there is 
insufficient time within the current timetable. 

 

mailto:susan.m.watt@aberdeenshire.gov.uk


 6 

 He confirmed that the operator has been reminded to wait for the connection for as 
long as is feasible. 

 
7. Public Transport Infrastructure / Information 
 
7.1 Councillor Merson requested the damaged seating in the bus shelter, located at 

Market Street Interchange (Ellon), outside the Clydesdale Bank, to be repaired.  
 
   Neil Stewart confirmed that this matter would be relayed to colleagues for remedial 

action. 
 
7.2   Claim that there is a bus stop missing from A975 opposite Bridge Gardens 

(Newburgh). 
 
   Neil Stewart confirmed that this would be investigated. 
 
7.3   Request for the road to be aligned at the bus shelter in Belhelvie, as heavy rain results 

in flooding which makes the facility difficult to access.  
 
   Councillor Merson advised that this is a matter for Local Roads but highlighted that it 

would be difficult to rectify. 
 
7.4   Request for bus shelter locations to be reviewed in Rothienorman, as there is a 

shelter at ‘‘the football club’’, but not a facility where there is a sizeable housing area 
to the north of the village opposite ‘‘the bank’’. 

 
   Neil Stewart confirmed that this would be investigated. 
 
7.5    Query as to whom is responsible for the cleaning of bus shelters, with particular 

reference to facilities on Snipe Road (Ellon) and Glack Road End (B9001). 
 
 Neil Stewart confirmed that there is a contract for this work and cleaning is carried 

out according to a programme, but if the Council is notified of particular locations 
where cleaning may be required, these are inspected and cleaned accordingly. He 
confirmed that both sites would be inspected. 

 
7.6   Request for provision of a bus shelter at Glack Road End (B9001) for northbound 

travel, opposite the existing shelter for southbound travel. 
 
   Neil Stewart confirmed that this would be investigated. 
 
7.7   Query as to whom is responsible for supplying timetables to libraries. 
 
   Neil Stewart confirmed that Aberdeenshire Council is responsible for this.  
 
7.8 Claim that there is insufficient space at Inverurie Interchange to cope with the volume 

of services utilising the stop. 
 
 Neil Stewart advised that there are plans to construct a new Interchange near 
 the railway station and this will alleviate such issues.  
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8. Real-Time Passenger Information 
 
8.1   Query as to why Real Time display screens at bus shelters frequently show the arrival 

time of the next bus, counting down in minutes, but then it disappears from the screen, 
following which the actual bus does not appear. 

 
   William Mainus explained that if the tracking device stops receiving a signal, or a 

driver is not logged on correctly, or there is a vehicle breakdown, then the journey will 
be displayed but then drop off the screen. He confirmed that Stagecoach Bluebird is 
working with Aberdeenshire Council and the manufacturer to rectify issues with the 
system.  

 
  It was further claimed from the floor that this happens in all parts of Aberdeenshire 

and the display of inaccurate information results in the public not trusting the system.  
 
  This was acknowledged by William Mainus.  
 
9. Buchan Xpress 
 
9.1 Claim that drivers are reluctant to stop at the raised boarding kerbs due to the door 

mechanism on the coach which, on opening, can be damaged by the pavement. 
 
 William Mainus acknowledged that this can be a problem but drivers do the best they 

can in the interest of safety.  
 
9.2 Request for double decker vehicles, similar to those operating on Service 727 (Union 

Square Bus Station – Aberdeen Airport) to be allocated to the corridor, highlighting 
the ease of access and plenty of space available for luggage 

 
 William Mainus confirmed that these vehicles are not suitable for longer distance 

services.  
 

10.  Service 35 (Aberdeen – Banff – Elgin) 
 
10.1  Claim regarding frequent non operation, late running of journeys, and vehicle 

breakdowns, on the corridor throughout the day, highlighting the importance of 
reliability during the construction of the new car park at Aberdeen Royal Infirmary, 
with public parking spaces limited. 

 
William Mainus acknowledged that there are reliability issues on the corridor and 
these are currently being investigated. 

 
10.2   Repeated claim that buses are still arriving at Urquhart Street Interchange 

(Oldmeldrum) at the same time, resulting in traffic being held up in both directions.  
 

William Mainus apologised and confirmed that this issue is still being investigated. 
 
11.  Service 62/62A/X62 (Ellon – Aberdeen) 
 
11.1   Claim that the 0909 hours ex Ellon – Aberdeen did not operate on 11th and 25th 

September 2016. 
 
   William Mainus confirmed this would be investigated. 
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11.2  Query as to whether additional time has been built in to the timetable during the 
AWPR roadworks, in particular the journeys serving Balmedie. 

 
  William Mainus confirmed that an additional 5 minutes was incorporated into the 

timetable on 15 August 2016. However, he emphasised that it is very difficult to 
predict the volume of traffic and the variable effect of traffic management changes.  

 
  Councillor Merson expressed sympathy for the drivers during this period.  
 
  William Mainus also advised that duplicate vehicles can sometimes be allocated to 

prevent overcrowding. He also advised that the “Stagecoach Bus” app has recently 
been launched, allowing people with smartphones to track buses. 

 
11.3  Query as to why the service, on its return from Meiklemill, operates via Bridge Street, 

Station Road, Market Street and Bridge Street again, before heading for Auchterellon, 
as the journey time from Aberdeen to Esslemont Circle is 1 hour 22 mins and from 
Aberdeen to Ness Circle 1 hour 30 minutes. 

 
  William Mainus confirmed that it was difficult to serve all areas of the town without 

some passengers sitting for longer periods than others, whilst confirming that this 
would be taken into account in the next service review.  

 
12.  Service 63 (Aberdeen – Peterhead) 
 
12.1  It was pointed out that, in Newburgh, agreement had been reached with Stagecoach 

for ‘‘the Quay’’ to replace the ‘‘Udny Arms’’ (for information the Hotel is now closed) 
as the official southbound timing point, so drivers running early would not pass ‘‘the 
Quay’’ early, then wait at the ‘‘Udny Arms’’ stop.  

 
Neil Stewart confirmed that this had been agreed at a previous Forum and William 
Mainus agreed to arrange for this to be actioned at the next timetable revision.  

 
13.  Service 290/291 (Aberdeen – Methlick) 
 
13.1  Request for the provision of an additional journey from Belhelvie to Aberdeen to 

bridge the gap between 1740 hours and 2018 hours (Monday to Friday). 
 
  Neil Stewart confirmed that he would discuss this with Stagecoach Bluebird, but 

advised that a solution may be difficult due to the current scheduling of buses. 
 
13.2  Claim regarding frequent late running of the 1540 hours ex Aberdeen – Methlick 

(Monday to Friday), in particular on 16th, 20th and 22nd September 2016.   
 
  William Mainus confirmed that this would be investigated, including verification what 

the particular bus is scheduled to do beforehand. 
 
13.3  Claim regarding frequent late running of the 1830 hours ex Aberdeen – Methlick 

(Monday to Friday), with particular reference to 5 October 2016.  
 
  William Mainus confirmed that this would be investigated. 
 
13.4  Claim regarding frequent late running of the 0725 hours ex Methlick – Aberdeen 

(Saturday), with particular reference to 1 October 2016.  
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  William Mainus confirmed that this would also be investigated. 
 
13.5  Claim that the service often departs from the incorrect stance at Union Square Bus 

Station, particularly the 2020 hours ex Aberdeen – Methlick, resulting in passengers 
being left stranded as some drivers do not inform passengers. 

 
  William Mainus confirmed that drivers should inform passengers of such 

arrangements and that they would be re-instructed accordingly. 
 
14.  Service 308 (Aberchirder/Turriff - Inverurie) 
 
14.1  Query as to whether all journeys on the corridor will now serve Glack Road End, via 

B9001.  
 

Neil Stewart confirmed this to be the case with effect from 24 October 2016.  
 
14.2  Request for the 1725 hours ex Inverurie – Rothienorman to be retarded to allow a 

connection with a later rail service from Aberdeen (i.e. 1726 hours ex Aberdeen). (For 
information the current connection is with the 1652 hours ex Aberdeen). 

 
Neil Stewart confirmed that whilst this would be considered, it would result in a much 
later return home for workers in Inverurie. He also confirmed that the 1825 hours ex 
Inverurie – Rothienorman, which connected with the 1754 hours ex Aberdeen, was 
withdrawn due to extremely limited passenger demand. 

 
15.  Service 747 (Peterhead/Ellon – Dyce) 
 
15.1  Claim regarding frequent late running of journeys on the corridor, in particular due to 

AWPR works and road closures, with reference to the impending simultaneous 
closures of South Road (Ellon) and B9000 (Newburgh), commencing 10 October 
2016 for a 2 week period.  

 
  Susan Watt acknowledged the difficulties experienced by services due to the AWPR 

works and various road closures in particular the Service 747. She confirmed that the 
service would continue to serve Ellon Community Campus during the South Road 
closure but will experience timing delays. She also advised that buses between 
Aberdeen and Peterhead/Fraserburgh will only serve Ellon Park & Ride and Market 
Street. 

 
  She also pointed out that the closures are during the school holidays and there is the 

possibility of the roads being opened earlier than programmed. 
 
16.  A2B Dial-A-Bus services 
 
16.1  Request for the Oldmeldrum service to be re-instated, particularly given the plans for 

a new supermarket opposite Meldrum School 
 

Susan Watt confirmed that the service was withdrawn due to extremely limited 
passenger demand but advised that the Inverurie A2B service continues to serve 
Oldmeldrum on a Tuesday. She also confirmed that discussions will be held with 
operators to see if there is scope for diversion of local bus services. 
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17.  Other Issues / General Matters 
 
17.1 There was reference made to a recent incident when two passengers shouted at a 

driver, simply due to him delaying the departure from a bus stop by a few minutes on 
safety grounds, as he was blocked in by another vehicle 3 or 4 minutes later than 
timetabled. This was coupled with a query as to whether any action can be taken by 
the bus company if drivers receive verbal abuse. 

 
 William Mainus confirmed that the bus driver is expected to remain calm and request 

that passengers make their complaints through the proper channels (i.e. details on 
leaflets and the company’s website). 

 
17.2 Claim regarding Stagecoach Bluebird’s complaints system, where complainants do 

not receive a response within the stipulated timescales (14 days).  
 
 William Mainus confirmed that he would discuss specific complaints at the end of the 

meeting, with a view to resolving this. 
 
17.3  Claim that access to Stagecoach Wi-Fi, particularly on vehicles operating Service 

35/35A (Aberdeen – Oldmeldrum – Elgin) and Service 290/91 (Aberdeen – 
Tarves/Methlick) is frequently not possible and also that some of the electrical 
sockets on the coaches are faulty. 

 
 William Mainus confirmed that this would be investigated. 
 
18. Date of Next Meeting 
 

Councillor Merson confirmed that the next meeting of the Forum will take place in 
Oldmeldrum in spring 2017. Full details will be advised in due course. 



 

SATISFACTION SURVEY OF ABERDEENSHIRE BUS PASSENGERS 2016 

 

FORMARTINE AREA BUS FORUM 

 

600 on street surveys, of which 50 were undertaken on each of the six principal corridors 

(Kincardine & Mearns (A90 south/A92), Deeside (A93), Donside (A944), North (A96), 

Banff Coastal (A947/A98), Buchan (A90 north); and 300 were carried out at Union Square 

bus station. 

 

Overall positive satisfaction decreased from 91% to 80%, with an 11% shift downwards to 

the neutral (neither satisfied nor dissatisfied) category. 

 

Satisfaction levels still higher than Transport Scotland in 5 of the 6 categories used in the 

national survey and higher than the average for benchmark English rural county authorities 

in 13 of the 17 categories in the Passenger Focus survey.  

 

We decided to do a corridor by corridor analysis focussing on categories where satisfaction 

levels decreased and/or were lower than Scotland and/or the average across English rural 

counties. Positive satisfaction levels as follows: 

 

 Overall service: 80% Aberdeenshire; 89% Buchan (A90); 84% Banff Coastal 

(A947); 96% Donside (highest); 64% Deeside (lowest) 

 

 Length of time waited for a bus: 73% Aberdeenshire; 58% Banff Coastal (A947); 

79% Buchan (A90); 90% Donside (A944) (highest); 56% Deeside (lowest) 

 

 Value for money of bus fares: 68% Aberdeenshire; 85% Buchan (A90) (highest); 

44% Banff Coastal (A947)(lowest) 

 

 Finding out about routes and times of buses: 71% Aberdeenshire; 92% Banff 

Coastal (A947); 96% Donside and Buchan (A90) (highest); 50% Union Square 

(lowest) 

 

 Information on buses: 69% Aberdeenshire; 71% Buchan (A90); 92% Banff Coastal 

(A947); 100% Donside (A944) (highest); 54% North (A96) and Deeside (lowest) 

 

 Condition of buses: 79% Aberdeenshire; 88% Buchan (A90); 60% Banff Coastal 

(A947); 90% Donside (A944) (highest); 54% North (A96) (lowest) 

 

 Vehicle accessibility: 77% Aberdeenshire; 90% Banff Coastal (A947); 53% 

Buchan (lowest); 94%; Donside (A944) (highest) 

 

 Smoothness of ride: 86% Aberdeenshire; 78% Banff Coastal (A947); 98% Buchan 

(highest); 66% Deeside (lowest) 

 
 



 

BENCHMARKING SURVEY 2015 

 

The Association of Transport Coordinating Officers (ATCO) undertook a benchmarking 

survey across passenger transport authorities in Great Britain in 2015, with responses being 

received from 23 of the 32 Scottish Councils (Strathclyde Partnership for Transport (SPT) 

covers 11 of the 23 authorities). 

 

 Local Bus Service Support: Whilst Aberdeenshire (£12.87 per head) spent more 

than the average across Scotland (£9.94), it spends less per head than other pre-

dominantly rural Scottish authorities such as Dumfries and Galloway (+44%); Perth 

and Kinross (+19%), Angus (+16%); and Argyll and Bute (+46%). 

 

 Demand Responsive Transport: Aberdeenshire (£3.30 per head); Scotland (£1.55 

per head); In Scotland, only Fife (£4.82) and Highland (£3.49) spent more per head. 

 

 Expenditure on bus stops and passenger facilities: only Angus (£1.50) spent more 

per head than Aberdeenshire (£1.40). Scotland (£0.67) 

 

 Expenditure on public transport information: only Angus (£1.35) spent more per 

1000 head of population than Aberdeenshire (£0.79). Scotland (£0.34) 

 

 Aberdeenshire had the highest percentage of bus stops with raised boarding kerbs 

(63%). Scotland (27%) 

 

 Only Argyll and Bute (3.43) had more bus shelters per 1000 head of population 

than Aberdeenshire (2.95). Scotland (2.64) 

 

 Aberdeenshire had information displays at considerably more of its bus stops (83%) 

than the average across Scotland (67%). Only Angus (85%), Clackmannanshire 

(88%) and Stirling (95%) of the predominantly rural authorities had a higher 

percentage. 

 

 Last year, Aberdeenshire displayed ‘‘real time’’ departures at 4.55% of bus stops, 

with the average across Scotland being 6.31%, but Angus (5.83%) was the only 

pre-dominantly rural authority with more than Aberdeenshire. Passengers can also 

access this information via barcodes at all bus stops with information displays (i.e. 

83%) 

 

 

 

 

 

 
 

 

 


